Privacy Policy

This Privacy Policy describes how Ridgestone Developments Ltd ("we," "our," or "us") collects,
uses, and shares personal information obtained through our website. We are committed to
protecting the privacy of our website visitors and ensuring the security of their personal data.

1. Information We Collect:

e Personal Information: We may collect personal information such as name, email
address, phone number, and address when provided voluntarily by visitors through our
website contact forms or email subscriptions.

e Usage Data: We may collect non-personal information about how visitors interact with
our website, including IP addresses, browser types, pages visited, and other analytics
data using cookies and similar tracking technologies.

2. Use of Information:

e We use personalinformation to respond to inquiries, provide requested services, and
communicate with visitors about our products, services, and promotions.

e Usage datais used to analyse website performance, improve user experience, and
optimize our marketing efforts.

3. Data Sharing:

e We do not sell, trade, or otherwise transfer personal information to third parties without
consent, except as required by law or to fulfil contractual obligations.

¢ We may share personal information with trusted third-party service providers who assist
us in operating our website, conducting business, or servicing visitors, provided they
agree to keep this information confidential.

4. Data Security:

¢ We implement appropriate security measures to protect personal information from
unauthorized access, alteration, disclosure, or destruction.

e Despite our best efforts, no method of transmission over the internet or electronic
storage is completely secure, and we cannot guarantee the absolute security of data.

5. Cookies:

e Our website may use cookies and similar tracking technologies to enhance user
experience, analyse website usage, and personalize content.

e Visitors have the option to accept or reject cookies through their web browser settings.
However, rejecting cookies may limit certain functionalities of the website.

6. Third-Party Links:

e Our website may contain links to third-party websites or services not operated by us. We
are not responsible for the privacy practices or content of these third-party sites and
encourage visitors to review their respective privacy policies.

7. Children's Privacy:



e Our website is not intended for individuals under the age of 18. We do not knowingly
collect or solicit personal information from children without parental consent. If we
become aware of any personal information collected from children, we will promptly
delete it from our records.

8. Your Rights:

e Visitors have the right to request access to, correction of, or deletion of their personal
information held by us. Requests can be made by contacting us using the information
provided below.

o We willrespond to all reasonable requests in a timely manner and in accordance with
applicable data protection laws.

9. Changes to this Privacy Policy:

o We reserve the right to update or revise this Privacy Policy at any time without prior
notice. Any changes will be posted on this page, and the revised policy will be effective
upon posting.

10. Contact Us:

e Ifyou have any questions, concerns, or requests regarding this Privacy Policy or our
handling of personal information, please contact us at
ridgestonedevelopments@gmail.com.

By using our website, you consent to the collection, use, and sharing of your personal
information as described in this Privacy Policy.

Last updated: 14/05/2024



